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EDWARD P. GOTHARD 

ViaECFS 

Marlene H. Dortch, Secretary 
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February 5, 2015 

Federal Communications Commission 
445 12th Street S.W. 
Washington, D.C. 20554 

RE: Annual Customer Proprietary Network Information Compliance 
Certification 
EB Docket No. 06-36 

Dear Ms. Dortch: 

Please find attached the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification for SwiftReach 800 Services, LLC. Please feel free to call me 
if you have any questions regarding this filing. 

Sincerely, 

Leon L. Nowalsky 

LLN/cdp 
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.. BTATEMENTOF POLICYIN TRl::ATMENTOF 
. 'CUSTOMER PROPR1ETA:RY1''ETWORK INFORl'\tlATION 

It is SwiftReach 800 Services, .'LLC's (''SwiftReach;;} policy not to :ctse CPNi for. ·any 
adivity oilier than pi;nnirted by law. An)" di.sclosute of CPNl to other parties {such as 
affiliates, vendors. and agents) occurs only if it is necessary to conduct a legitimate 
busi11ess activity refated to the s~~rvices already provided by lhe company to the customer. 
1f the Company is not required by law to disclose the CPNI or if the int~nded .use does 
not faU within .one of the carve outs, the Company will first obtain the custame.r's 'con.sent · 
prior to u:Sing-CPNL 

2. · ·S\vi.ftl:teach ft1Uows industry.:standard practices to prevent unauthorized access to ··cpNJ: · 
by a person other that the subscriber or S'11-iftReacl1. However, s ·\,viftReach cannot 
guarantee that these practices will prevent ev·erj unauthorized attempt to access, use, or 
disclose personally identiiiabJe intormation. Therefore: 

A. ·.ff an 11nauthoiiied d:isddsure w:ere' to occut,· S~viftReacl; shall provide notinc~rio.n' 
•of the breach within seven {7) days to the United States Secret Senrit::e ('"USSS';) 
. and the Fedt-ral Bureau of faveitigatibn C'FBr'J. 

B. Sv1.tift.Reach shall v.:ait an additional seven (7} days from its govenu:nent notice 
prior to notifying the affected customers of the breach. 

C. Notwithstanding the provisions in s:dbparagrapb B above, S\\!iftReach shall · not 
.wait the additional seven (7) days to notify its customers if SwiftReach 
determines ·there is an immediate risk of irre.parable hari11 to the customers. 

D. · S\ViftRea.ch shall maintain records of discovered breaches for a period ·Of at least 
two (2) years. 

3. All employees v1i1J ·be trained as fo when they are, and are not, authorized to use CPNr 
upon employment \-...ith the Company and a..."Ulualiy thereafter. 

.A. Specifically~ SwiftReach shall prohibit its personnel from releasing CPNI based 
upon a customer-initiated telephone ca.!l except under the follmvin.g three (3) 
circumstances: 

3. 

·When the customer has pre-established a passtvord. 

When the information requested by the customer is to be sent to the 
·customer's address of record, or . 

\Vhen S\11,·1.ftR.each calls the customer's telephone nutnbeiof .record and · 
discusses the information with the party initially identified by customer 
when service was initiated. 



4. 

5. 

6. 

7. 

Sw:iftReach n1ay tise CPNI for the follo\vingpurposes : . .·. · 

• ·To initiat~ .render, maintain, repair, bill ~d collect for servic.es; 
• To protect its property rights; {)r to protect its subsfriber.s <>r other carriers 

from fraudulent~ abusive. or the unla"vfol use·ot: or subscription to, such 
services; . . . 

• ·· To · provide·· inbound telemarketing. ·· re.fefral or administrative services to . 
. the customer diiring a eustomer initiated call 'and with the customer's 

.. ·ir..iomi.ed consent. . . . ' ,. . . . .· . 
• To market additional serviees to customers that are within. the same 

categories of service to which the customer already subscribes: 
o To market services fonnerly kntJWn as adjunct>.to-basic services~ and · 
• To market additional service.<; :to customers v,..ith the receipt of fuformed ' 

cDnsent via the use of opt-in or opt-out, as applicable . 

. Prior to' ·allowing acces~ to Customers' i~dh·idually identifiable CPN1 t~ S•viftRead1;s . 
joint venturers or independent contractors, Sv.iftReach \\~11. require~ in order to safeguard 
thafinformation, their entry into .both confidentiality asrreements that ensure compliance 
v,ith this Statement and shall obtain opt-in consent from a customer prior to disclosing 
the information. In addition, SwiftReach requin:,-s all outside Dealers and Agents to 
a~knowledge .and certify that 1fa~y may qnly use C.PNI for the .purpose for v/hich that 

· :in:foirnation has been provided. ·· 

S-vV:iftReac:h.<requires express v,rritten authori zation ·from the: custom.el' prior to dispens1ng 
CP'Nl to new carriers, except as othe.raise required by law. 

SwiftReach doesnotli1arketshare or othenvise sell CP1\i1 information to anyt hfrd party. 

SwfftReacb maintains a recoi·d of its own and its affiliates' s:iles and marketfog 
campaigns thaf use S.\\-1ftReach' s custamets'' CP1'11~ . 'Thereeord wm include a description 
of each camj)aign, the specific CPNI that. was used in the campaig.n, and what products 
and services were offered as part of the campaign. 

A. Prior commencement of a ·sales or marketing campaign that utilizes CPNI, 
Swift:Reach establishes the status of a customer~s CPNI approval. The foUowing sets 
•forth the procedure followed by SwiftReach. 

• Prior to any solicitation for customer a,pproval, ·· Sw'iftReach wili notify 
customers ·Of their right to restrict the use of, disclosure of, and access to 

.• their CP!\T'f. 
• S vviftReach vdll use opt-in approval for 3.ny ·instance· in wb.iCh SwiftReach · 

•must obtain customer approval prior to using~ discfosing, or pennitting 
access to CPNL · 

• • · A customerrs .approva.l or disapp:rovalremains in effect until the customer 
revokes or limits such approval or disapproval. 

· ' 1' 



··.::: 

• Records of approvals fu"'.e maintained for a:t least one year. 
• SwiftH.each provides· iitdividuai no!:ice ·to . customers when soliciting 

approval to use, disclose, or pem1it access to CPNI. 
• The content ofSwiftReach's CPNI notices comply \\ith FCC rule 64.2008 

(c.). 

8. ·. s~iftReach has implemented asysteci to obtain approval and info~ed .consenffrotn its 
' customers prior to the use ofCPNI' for marketing purposes. Th~s system allo\vs. forilie· 

status of a customer'sCPNI approval fo be clearf.y established prior to the use ofCPNL· 

9. Swift:Reach has a shpenrisory review process regarding compliance viith. the c:P'.t\rJ ru:ies 
for outbound marketing situations and \.vill niaintain .cOmpliance records for at least one 

··year. Specifically, S\.viftReach's sales' personnel vvill optain exp.ress approval ofa11y 
proposed oiI"..bound markctingrequestfor customer approval of the use of CPNI by The 

, General Cou.11Sel of S\\-.iftReach. 

l 0. S•~ift:Reach 11otifies cusfori1ers immediately of any ac~u.nt chariges: including address of 
record, authentication, on!ioe account and password related changes. 

' ' 

.. •' . 

J L ·SwiflReach may negotiate alternative authentication procedures for services that 
Swi.ftReach provides to business customers that have a dedicated account representative 
and a contract that.specifically addresses Swifi:Reach's pmtection of CPNL 

12. Sv1riftReach is prepared to provide >vritten notice witbin fi ve blrniness days to the FCC of 
.any instance where the opt-in mechanisms do not work propeily to such a degree that 
.;,,onsumer's inability to opt-fr1 is more than an anomaly. 

:', 

I·,.' 
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Annual 47 C.F.R. § 642009 (e) CPNI Certification 
EB D-0cket.06-36 

Annual 64.2009(e) CPNI Certificate for 201'5 

Date filed: 44!_~-- .. 
Name· ofcom:pany{s}covered by this certification: SvviftReach 800 Services. LLC 

Form 499 Filer ID' &28544 

Name of signatory: Ke·~'in AI ward 

Title ofsignatory: President .· . 

J, Kevil\ Alward, certify th.at ram art officer of the company named abov~.;:and acting as 
ageni of the company; iliat I have personal knowledge thatthe company has established 
operating procedures that are adequate toen$ure compliance with the C01umission's CPl\11 n1les. 
See 47 C.F.R. § 64.2001 et.seq. 

. Attached. to this certification is<an acwmpanyingstatement explaining how the 
comp~mis proceduresensure the company is in compliancc·"'vith the requirements set forth 1n 
section 64,2001 et seq, of U1c Co:rnmi.ssio1fs rules . 

The .company fuiS not :taken any actions (proceedings instituted or petitions tiled by any 
company at either staic e:ommissions, the court system1 or at the Commission against date 
brokers) against data· brokers in·the past year. The steps the Company has takento ·protect CPJli.U 
include updating its CPNl:practkes and procedures and condrn:::ting new training designed to 
ensure compliance with the FCC's modi.fied CPNI rufos 

The companj ha5 not re ,~frved all); customer complaints :in the ·past year concerning ·the 
unauthorized release-of ' NL 
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